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Principle Statements

The Berlin Airports do provide all their resident business partners up-to-date technique in communications,
future oriented technologies, and customer service considering each airports characteristics.

The utilisation of our consolidated service package is provided in accordance with our
"general business terms" for communication equipment and services at the Berlin Airports.

All service conditions offered, are based upon competitive commercial market prices.
All prices are without VAT.
This latest version of Regulation of Remuneration supersedes all previous editions.

Emergency service is available 24 hours daily under telephone:

Airport Berlin-Schonefeld -SXF- +49 30 6091-1717
Airport Berlin-Tegel -TXL- +49 30 4101-1717
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Explanation of Remuneration
The charges be distinguished in one-time charge and monthly charge.

Installation charge

The Installation charge is a one-time fee for the installation and commissioning of devices. Requirements
causing changes of location by repositioning receptacles, increase of demand beyond the existing level,will
be charged separately based on the effort involved. Disconnections- or dismantling charges are also based
on the effort. Moving within or to another building is charged as disconnection, including (first-time)
installations are charged in accordance with the regulation table.

Basic charge
The Basic charge is a monthly charge for the operation of provided communication connections.

Leasing charge

The Leasing charge is a monthly charge for providing communication appliances. All services for emergencies
and repair are included. Excluded are costs for incidents caused by the user, based on intention or negligence.
Die Aufwendungen fir Entstérungen und Reparatur der Uberlassenden Gerate, sofern sie nicht durch

Service charge
Service charges are one-time requirements for additional services not included in statements above.It includes
costs for special requested services.

Call connection fees

Call connection fees are subject to change without notice, based on current tariffs of the cooperating public
network provider. These costs are invoiced (one-to-one) through the airport to the customer. Discounts for
monthly call connection fees are being granted, based upon total volume of connections, in accordance with
the discount tables (from page 11). Telephon voice- and FAX-Service within the Corporate Network of the
Berliner Airports is provided free (no costs).

Notes

Important Note on BBI construction site
Please note that prices for the installation and use of information and communication technology at the BBI
construction site, differ from this Compensation Regulation. Please ask for a seperate offer.

Informataion for order

Standard orders will be completed within 5 working days by our technicians. Does a standard order within 24
hours will be realized a Express surcharge must be paid plus the prices quoted in the Regulation of
Remuneration.

Despending on the service and amount of quantity structure, the delivery times very greatly. Exact details are
available as part of a detailed offer, which we will be happy to elaborate.
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1. Telecommunications-Installation
4000/ 4201 icati i igi incl.
Telecommumcatlons connection analogue to digital, incl. call e 80,00 15,30 X X
forwarding feature (4213)
4202 Telecommunications connection ISDN (up to 3 numbers), ca 2450 X X
S0, incl. call forwarding feature (4213) ' '
4150/ 4163 icati i igi
Tellegomr'numcatlons connection analogue to digital for BBI e 90,00 15,30 X
building site (GU)
4001 Installation of a communication connection with a free
choice of three ea. service preferences for a package cost. ea. 110,00 X X
(e. g. Pos. 4003, 4011 & 4013)
4003 Installation and commissioning of a key module ea. 35,00 X X
4005 i - incl. icati
Installatl_on of a tele-fax (analogue) incl. telecommunications e 130,00 N
connection
4010 Installation or change of an data-, fax-, BTX-, or EURO-
ISDN connection incl. setup for operation to an available ea. 60,00 x X
ISDN-connection.
4011/4210 Installation of a chief-secretary function per device ea. 60,00 5,00 X X
4012 minor changes on established communication connections
without physical service visit (call diversion, extern call
. . . . : ea. 20,00 X X X
diversion, collective connection) - display changes are free -
4013/4220 Installation of a voice-mail recording for 10 min ea. 25,00 4,00 X X
4004 Installation of a telecommunication connection
(analogue, digital) when more then 6 connections ea. on request X x X
4211 Team function/group-call function ea. 1,50 X X X
4212 Collective number ea. 1,50 X X
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1.1. Tele-Communication-System

4400 Telephone table-unit, (EURO-ISDN) comfort plus, incl

display, telephone table-unit (EURO-ISDN) top plus ea. ol X
4410 Telephone table-unit analogue ea. 3,20 X X
4411 Telephone wall-mounting-unit ea. 3,70 X X
4416 Dial-System device Optiset key module ea. 2,50 X
4417 Dial-System device "Optiset comfort E" ea. 8,50 X
4418 Dial-System device "Optiset comfort F" ea. 10,00 X
4419 Dial-System device "Optiset memory E" ea. 16,00 X
4420 Dial-System device "Optiset Basis E" ea. 3,00 X
4421 Cordless phone (standard port & analogue phone) ea. 11,00 X X X
4422 Cordless phone (standard port & digital phone) ea. 15,50 X X X
4423 Cordless phone as additional (add-on) phone ea. 9,00 X X X
4542 Telephone table uni "optiPoint 500 standard" ea. 5,30 X X X
4543 Telephone table uni "optiPoint 500 advance" ea. 6,00 X X X
4544 Dial-System device "optiPoint" key module ea. 1,50 X X
4431 Tele-fax, laser fax ea. 23,00 X X

other services on request
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2. Data network and technology LAN (BERnet)

4090/4292  Setup user in LAN "BERnet" / local area network 99.00 24.50 X x X
connection Switch 100 Mbit/s (LAN cable net available) ea. ’ ’

4092 /4881  Setup ADSL internet connection incl. LAN 100 Mbit/s ca 110,00 39.90 X X

Flatrate

4093/4309  Setup broadband internet connection incl. LAN 10/100
Mbit/s and bandwidth 512 Kbit/s ea. 199,00 101,60 X X
(term at least 12 months)

4093/4882  Setup broadband internet connection incl. LAN 10/100
Mbit/s and bandwidth 1024 Kbit/s ea. 199,00 153,00 X X
(term at least 12 months)

4093 /4883  Setup broadband internet connection incl. LAN 10/100
Mbit/s and bandwidth 2048 Kbit/s ea. 199,00 236,00 X X
(term at least 12 months)

4093 /4884  Setup broadband internet connection incl. LAN 10/100

Mbit/s and bandwidth 6144 Kbit/s ea. 199,00 516,00 X X
(term at least 12 months)

bandwidth of more than 6144 kbit/s available on request

4090/4878 Campus network connection "S" approximately 200 m

(example Terminal A,B,C,D,E) ea. 99,00 24,50 X X
4093 /4879  Campus network connection "M" approximately 800 m ca 199,00 60,00 X X
(northern- or southern part)
4093/4880 Campus network connection "L" approximately 2000 m e 199,00 184,00 X X
(northern- and southern part)
4289 WLAI.\I-ACCESS-Point- (by IEE 802.11b) without Backbone ca.  based on effort 33.00 X X
only in connection with 4292
2.1. Data processing technique
Housing of technicial conponents
2487 Housing Rack 19" (1HE, 1 shelf, 2 plugs) ea. on request X X X
2486 Housing (Rackplatz) (1 m2 area) ea. on request X X
2500 Electricity for Housing (per 100 Watt power consumption) ea. on request X X X
Computer centre
2457 Housing Rack 19" (1HE, 1 shelf, 2 plugs) ea. on request X X X
2486 Housing Rackplatz (1 m2 area) ea. on request X X X

2500 electricity for Housing (per 100 Watt power consumption) ea. on request X X X
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3. Informationsystems and informationtechnology
3.1. Airport information system (FIDS)
4110/4300 Installation FIDS ea. 199,00 91,00 X X
3.2. FIDS - Monitors
4509 Controller with 17-21 inch monitor ea. 60,00 X X
4513 external keyboard ea. 8,00 X X
4517 Controller with 22-23 inch monitor ea. 159,00 X X
4518 32 inch TFT monitor with controller dZine extra ea. 280,00 X X
R bl lton of ool oo desn perpe w0 x X
other services on request
3.3. Flight data per internet "OFIS" and "WFD"
(not available on Campus TXL and SXF)
4568 8%;2:?3;:?;?;:;@?06 via the internet ca. 129,00 ab 59,00 x X
2278 Web Flight Display (different representations) ea. 129,00 ab 35,00 X X
3.4. Audio- & TV-Technique
4040/4240 Installation of an antenna connection on an available system e 180,00 5.00 X X
4241 Cable connection (required material is charged seperatly) ea. based on effort 12,00 X X
3.5. Video survaillance technology
installation and services on special request
4. Radio Technology
Trunked-channel-radios digital
4051/4260 Radio operators / basic service ea. 100,00 36,00 X X X
4256 Establish fixed (free) communication groups ea. 2,50 X X X
4257 Special channel connection to airport tower ea. 8,00 X X X
4258 Special channel connection to airfield ea. 8,00 X X X
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4259 Connection to telephone-system (SXF) ea. 15,50 X X X

radio vehicle equipment installation only per special request

5. Alarm detection technique
4130 Connection to an existing burglar alarm system ea. 349,00 X X
e " <

other services on request

6. Transmission routes -switched-
4140 Connection of 2-wire line ea. 99,00 X X
4141 Connection of 4-wire line ea. 99,00 X X
4142 Connection of fiber optic line ea. based on effort X X

other services on request

6.1 Transmission routes

4320 2-wire Cu 100 m on request X X
4321 4-wire Cu - class A, B, C (less then Cat. 5) 100 m on request X X
4322 Fiber optic - "multimode" 100 m on request X X
4323 Fiber optic - "monomode” 100 m on request X X
4324 4-wire Cu - class D and greater (Cat. 5 or higher) 100 m on request X X
4325 Fiber optic duplex - "multimode" 100 m on request X X

4326 Fiber optic duplex - "monomode" 100 m on request X X



Berlin

luK Charges Alrports
Valld_: from 1.1.2010 EUR available at-
Version: V 1.4. one-time monthly
charges charges SXF TXL BBI
7. 1T-Technique
2422 Standgrd PC. with OEM XP oper.atlng system (local) e on request X X X
including maintenance and service (12 months)
n Standard PC with OEM XP operating system (local)
including maintenance and service (12 months) refurbished* ea. on request X X X
4448 42 inch plasma monitor (per day / EUR) ea. on request X X
*used equipment with guarantee
other services on request
7.1. Printtechnik
n Multifunction devices with service card
.. ea. on request
(separate description, see data sheet)
8. Additional Services
8.1. Services
n PC- inspection standard (detection of malfunction)
, ) ea. on request X X
customer's own equipment
n PC- Doctor with specific problems (direct debugging without
hardware) costumer's own equipment -- ea. on request X X

"no liability by Berlin Airports"

other services on request
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9. BBI Airport Construction Site

Telecommunications / Equipment
4152 /4558 Installation of a chief-secretary function per device ea. 53,00 5,00 X
4559 Team function/group-call function ea. 1,50 X
4155/4561 Installation of a voice-mail recording for 10 min ea. 19,00 4,00 X
4156 /4562  Tele-fax, laser fax ea. 109,00 26,00 X
4150/4163 Telecommunications connection analogue to digital ea. 90,00 15,30 X
4164 Telephone table-uni entry ea. 3,00 X
4165 Telephone table uni "optiPoint 500 advance" ea. 6,00 X
4168 Telephone table uni "optiPoint 500 standard" ea. 5,30 X
4153 Telephone table-unit analogue ea. 3,20 X

Data network connection
4092 /4881  Setup ADSL internet connection incl. LAN 100 Mbit/s ca 110,00 39.90 X

Flatrate
417414328  Setup broadband internet connection incl. LAN 10/100

Mbit/s and bandwidth 512 Kbit/s ea 199,00 101,60 X
4174 /4329  Setup broadband internet connection incl. LAN 10/100

Mbit/s and bandwidth 1024 Kbit/s ea 199,00 208,20 X
417414330  Setup broadband internet connection incl. LAN 10/100

Mbit/s and bandwidth 2048 Kbit/s ea 199,00 336,60 X
4174/ 4331 Setup broadband internet connection incl. LAN 10/100

Mbit/s and bandwidth 4096 Kbit/s 2 19900 464,50 X
417414332  Setup broadband internet connection incl. LAN 10/100

Mbit/s and bandwidth 10 Mbit/s ea 199,00 1713,00 X
4157/4173  Setup user in LAN "BERnet" / local area network ca 99.00 24.50 X

connection Switch 100 Mbit/s

other services on request



4641

2410

7023

7013

4836

10. Special Services

Permission contract

Approval for privat anntenna installation

Permission to use a private trunked radio

Hourly

Hourly Technician / Service Employees
Hourly Engineer / System planer
Project manager

Express surcharge within 24 hours

11. Costumer Service Telephone

>>> We are here to serve you <<<

If yo have any question, or you need information on
telecommunication matters concerning the Berlin Airports,
you can find out it about. Please dial the applicable service

phone number.

Berlin Airport: + 49 30 6091 - 2750

Berlin Airports
luK Charges
1.1.2010

ea

ea

ea.

on request

120,00

60,00
88,00
on request

99,00

Page 10
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12. Connection Charges
General terms

The Berlin Airports maintain a contractual relationship with the German Telekom AG (DTAG) as a provider
for telecommunication services via wired network and mobile network. Resulting from the advantages there
in (price reductions) we convey these to our costumers by a percentage ruduction.

In general all tarif units are applied and counted in accordance with the "General Business Terms" of the
DTAG, for connections into the wired network and mobile network. One tarif unit zone 2-9 is charged with
0,0529 Euro. The telephone display shows each tarif unit with 0,06 Euro, but infact 0,0529 Euro are actually
charged.

Online-connections are charged by singular event of engagement with 0,32 Euro, and the connection
duration with 0,016 Euro per minute, if settlement is not made directly with the provider (contract). All price
reductions will be be granded individually by connection zones (distance) and tarif units (total of connection
fees) as shown in the following synopsis bellow. These discounts apply only for the period of the provider
contract with DTAG!

4902 Connection zone 2 City / Region

4904 Connection zone 4 Germany

4907 Connection zone 7 Mobile telephone provider
4908 Connection zone 8 Eurpoean Unions

4909 Connection zone 9 World (without EU)

4910 Connection zone 10 Online-Provider

Pricereductions

Connection zone 2
City / Region

Salesvolume and Discount

Fees in amount {in Eura) Discount
< 25,00 0,0%
== 25,00 20,0%
= 50,00 23,0%
== 100,00 26,0%
== 200,00 29,0%
»= 500.00 32.0%
== 1000,00 35,0%
== 2000.00 38.0%
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one-time
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Airports
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SXF TXL BBI

Pricereductions

Connection zone 2
Germany and Europe
Salesvolume and Discount

Fees in amount {in Euro) Discount

= 2500 20.0%
== 25.00 23.0%
= 50,00 26.0%
== 100.00 29.0%
== 200.00 32.0%
== 500.00 35.0%
== 1000.00 38.0%
= 2000.00 41,0%

Connection zone 9

World without Europe

Salesvolume and Discount

Fees in amount (in Eura) Discount

< 25.00 15.0%
== 25,00 18.0%
== 50.00 21.0%
== 100,00 24 0%
== 20000 27 0%
== 500.00 30.0%
== 1000.00 33.0%
== 200000 36.0%

Connection zone 7 and 10
no price reduction available



